\ CODE OF
CONDUCT
AND ETHICS
VIVA SEU CAMINHO.

\ MESSAGE FROM CEO

Ethics is a basic assumption and a value for Grupo CCR. lt guides
our more than 15,000 employees in Brazil and abroad, whether
in the design of projects, internal relationships or relationships
with clients, communities, suppliers and constituted and granting
authorities. Ethics must guide all our activities and interactions.

ln addition to providing content accessible to the employees, we
also have a professional management team available to offer
guidance in case of questions about how to act in relation to the
values pursued by CCR, which we do not compromise.
CCR’s organizational culture has enabled us to get this far, and
we will grow more and more. We will continue to transform and
improve ourselves. The transformation will cause us to believe
that the success of our business implies commitment to ethics,
diversity and doing what is right, which are our sustainable
growth drivers.

“

“

CCR’s Code of Conduct and Ethics is a tool to help employees make
decisions and choose the right paths. ln it, we find guidelines
that will support us in acting with responsibility and citizenship.
ln addition to being a guide, this document materializes Grupo
CCR’s commitment to the management of its operations.

Marco Cauduro
CEO of Group CCR
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“

“

Ethics materializes in small actions. Knowing, practicing and disseminating
Grupo CCR’s rules and policies is the duty of all employees. Information is one
of our key assets, and we must know how to handle it, what we can or cannot
share with people outside or even inside the Company. According to the Brazilian
General Data Protection Law (LGPD), the confidentiality of any personal data
maintained in our systems must be preserved. Therefore, we must always
remember that we all are the key to keeping our information secure.

\ TESTIMONY
OF EMPLOYEES

Milton Takahashi
Fleet Maintenance Supervisor
GBS

“

“

In my opinion, the Company’s Code of Ethics and Conduct aims to convey
the Company’s ethical values to the employees, so they can become team
players and ensure a workplace with reciprocity, respect, companionship
and collaboration, valuing everyone as a person and as a professional. As in
all sectors, we have a lot of contact with internal and external clients, with
different people and different needs. So, we have to recognize everyone as
unique and try our best to serve them with quality and respect.

\ TESTIMONY
OF EMPLOYEES

Thalyta Rios
GBS’s Advanced Works Manager
CCR SPVias

“

“

The Code of Ethics and Conduct makes clear our responsibility and
commitment as to how we should develop our activities within the Company
and behave in our relationships with other employees, public agents,
third parties and society. As an employee and Compliance ambassador, I
feel committed to following and disseminating the guidelines of this Code
and other Company Policies, as I’m aware that they are essential for the
Company’s growth and continuity.

\ TESTIMONY
OF EMPLOYEES

Thiago Portugal
Telecommunications Engineering Analyst
GBS

“

“

If we’re asked whether we’re ethical, we’ll obviously say so. But there is a difference
between being ethical and having ethical conduct. For this reason, Grupo CCR’s Code of
Conduct and Ethics establishes rules for the employees so their professional conduct will
be in accordance with the Company’s values. Ethical conduct is not limited to actions and
behavior to fight corruption, but also includes respecting others, whether these people are
our colleagues – no matter their hierarchical position – or suppliers and clients.
Despite the critical moment we’re going through with the COVID-19 pandemic, there is
nothing better than showing to Grupo CCR that even working remotely and being physically
distant from other people and the Company, we can be faithful to its ethical conduct. As
philosopher Mario Sérgio Cortella says, “We must exercise ethics, so we will not salve our
conscience and start thinking everything is normal”.

\ TESTIMONY
OF EMPLOYEES

Isabela Pacheco
Engineering Analyst
GBS

“

“

Awareness of the Code of Ethics and Conduct is fundamentally important in
our daily work routine, as it guides our conduct towards other employees,
public agents, suppliers and clients, so that these relationships are based
on the Company’s principles, values and guidelines.

\ TESTIMONY
OF EMPLOYEES

Michele Romano
Legal Coordinator
GBS

“

“

Since the implementation of the Code of Ethics and Conduct, I realized that the
relations within the Company became more transparent in terms of the duties
and obligations of all employees and third parties. Because I’m an attorney,
people always come to me with complex requests. That’s when I’m at full peace
of mind to say what is appropriate to do while maintaining corporate security.
Proper conduct is supported by the Code, which reinforces CCR’s commitment
to its employees and external stakeholders.

\ TESTIMONY
OF EMPLOYEES

Renata Torezin
Economic and Financial Agent of the Req to Pay Team
GBS’s Compliance Ambassador

“

“

The Code of Conduct is a primer where I learn the Company’s principles,
values and macro processes about donations and sponsorships, conflicts of
interest and confidential information, among others. Together with specific
procedures and rules, the Code helps me understand what must be done,
showing the best way to deal with every situation. Therefore, I can be in line
with Grupo CCR’s expectations.

\ TESTIMONY
OF EMPLOYEES

Eduardo Ribeiro
Terminal Operator
CCR Barcas

“

“

Grupo CCR’s Code of Ethics and Conduct is really important for my daily work
routine, as I work directly with passengers and I am in constant contact with other
employees. Disapproving of all types of harassment and respecting the workplace
and other people are relevant practices and a protection for us. The Code also
guides us so we can be cordial through our actions and words, which is one of our
main goals. Proper conduct always prevails, as ethics, discipline and loyalty raise
the morale of citizens and workers. We can certainly go further when we take the
right path.

\ 1.
INITIAL
CONSIDERATIONS
1.1.
CCR’s Code of Conduct and Ethics (“Code”) aims
to establish values, guidelines, principles and
responsibilities to guide management, board
members and employees of CCR S.A. and its
subsidiaries (“Grupo CCR” or “Company”) when
relating internally and with society, or with any
third party when performing their activities.

1.2.
The rules set out in this Code shall be
applied with integrity and together with
the other Company’s Policies, in line with
its commitment to maintaining the highest
ethical conduct and complying with the
laws and rules applicable to the business
of Grupo CCR.

\ 2.
GRUPO CCR’S
VALUES
2.1.
To guide its actions, Grupo CCR
identified 5 “hows” underpinning
its purpose. They encompass
values, beliefs, practices and
ways through which CCR will
achieve its objectives.

\ We fully understand our clients’ lives: Our services have a profound impact on our
clients’ lives. Setbacks may affect them, and good experiences may enchant them. We
must fully understand them, not only as users but also as people.

\ We create our own opportunities: We find inspiration in our current and potential
clients to generate demand and introduce innovation. Opportunities will arise as we
proactively seek to understand and propose solutions to them. Thus, we can have an
influence on our clients and generate new and more business for the Company.

\ We think in an integrated way: Mobility must be addressed in an integrated way,
as this is how our clients perceive modes. Internally, we must also share learning and
opportunities, avoiding silos.

\ 2.
GRUPO CCR’S
VALUES
\ We operate with excellence and responsibility: Our business requires service
excellence. We deal with human lives; therefore, health and safety are our values.
We operate with this dual responsibility: watching over our clients, employees,
shareholders, society and the environment and ensuring the responsible use of our
Company’s resources.
\ We do not compromise our ethics: Our reputation is our greatest asset and shall
not be subject to compromise under any circumstances with anyone. Each one of us
must ensure that our acts – either personal or that of colleagues – will not put the
Company’s ethics at risk.

\ 3.
HUMAN RIGHTS AND
WORKPLACE ENVIRONMENT
3.1.

3.2.

Grupo CCR does not tolerate any human rights
violation, such as child, forced and slave
labor, disrespect, discrimination, moral and
sexual harassment, intimidation, aggression,
exploitation or prejudice by virtue of race,
color, religion, political affiliation, nationality,
gender, sexual orientation, age or physical
condition.

Grupo CCR’s employees must be friendly in
relationships and interactions with anyone
and in any situation, respecting all opinions
and following rules aimed at encouraging a
positive workplace.

3.3.
Possession of firearms or illicit drugs are
prohibited across all Grupo CCR’s premises.
Alcoholic beverages are also prohibited,
except for celebrations authorized pursuant
to specific policies.

\ 4.
OCCUPATIONAL HEALTH AND
SAFETY AND THE ENVIRONMENT
4.1.
All Grupo CCR’s professionals must comply with the laws and regulations related to occupational
health and safety in the workplace. Any type of demeaning work and labor practices that are not in
compliance with legal health requirements are strictly prohibited.

4.2.
All Grupo CCR’s professionals must work in a responsible way, identifying and
avoiding risks to their health and safety over the course of their activities. They
must also ensure an appropriate use of natural resources, minimizing the
potential impacts that our activities might have on the environment.

\ 5.
CORPORATE SOCIAL
RESPONSIBILITY
5.1.

5.2.

Grupo CCR wants to build a stronger
and more sustainable society by
implementing and encouraging
social responsibility practices. For
this reason, since its foundation,
the Company has been developing
policies and initiatives to benefit
the communities surrounding its
operations.

Grupo CCR’s commitment to the
sustainable, social, economic and
cultural development of the regions
where it operates drove the creation
of the CCR Institute, which has projects
primarily focused on culture and sports,
education and citizenship, environment
and road safety, and health and quality
of life.

\ 6.
DONATIONS AND SPONSORSHIPS
6.1.

6.2.

Grupo CCR’s donations and sponsorships
are made according to specific policies.

Donations and sponsorships made by
Grupo CCR follow ethics, transparency
and good faith principles, always
complying with applicable laws and
the rules, authority and procedures
of Grupo CCR.

6.3.
All donations and sponsorships must
be made in order to contribute to the
development of the communities and
society.

\ 7.
USE OF THE COMPANY’S
ASSETS AND RESOURCES
7.1.
Grupo CCR’s assets and resources, such as equipment and
corporate means of communication, must be used only for
the Company’s services and operations. You must not use
them for personal or third-parties’ purposes, or for purposes
that are incompatible with the Company’s interests.

$

7.2.
All Grupo CCR’s professionals are responsible
for protecting and preserving the Company’s
assets, using them with care and responsibility
and protecting them from loss, damage, misuse or
waste. You must comply with specific policies when
controlling and accessing the Company’s assets

$
$

\ 8.
CONFLICT OF
INTEREST
8.1.
There is a conflict of interest when the interest of an individual or legal entity
interferes or may interfere with the Company’s interest, leading to actual or
potential favoritism.

8.2.
Grupo CCR has a specific internal rule of conflict of interest, which details permanent
controls and monitoring aimed at ensuring transparency and impartiality when
making decisions and performing daily activities.

\ 9.
ANTI-CORRUPTION
POLICY
9.1.
Grupo CCR does not tolerate illicit or
unethical acts like bribery, fraud, money
laundering, financing of terrorism, cartel,
unfair competition, influence peddling and
undue favor, among others, whether with the
government or with private companies.

9.2.
The Company has a Compliance Program
and a Clean Company and Anti-Corruption
Policy to prevent corruption acts in all
its activities, holding regular training
sessions and disseminating the integrity
and transparency culture among its
employees.

\ 10.
RELATIONSHIP WITH
PUBLIC AGENTS
10.1.
Grupo CCR’s relationship with the public
administration must be strictly institutional, ethical,
transparent and honest, as well as in an official
manner and in compliance with the legislation.

\ 11.
POLITICAL PARTY
CONTRIBUTIONS
11.1.
Grupo CCR’s companies are prohibited
from making political party contributions.

10.2.
It is strictly prohibited to receive, offer, promote and authorize, directly or through third
parties, any undue advantage of any nature, whether in cash, assets or services of value
to public agents, political parties, candidates for public positions or any politically exposed
persons, in Brazil or abroad, in order to gain personal benefit or for Grupo CCR.

\ 12.
GIFTS, PRESENTS, MEALS,
ENTERTAINMENT AND TRAVEL
12.1.
Offering or receiving gifts, presents, meals, entertainment or travel to/from third parties are allowed
for legitimate business purposes, provided that the limits set in specific internal rules are observed.

12.2.
$$

It is prohibited to offer and/or receive any amounts in cash.

12.3.
It is strictly prohibited to offer or receive gifts, presents, meals, entertainment and/or travel to/
from public agents.

12.3.1.
Only exceptionally, offering meals and transportation to public agents is allowed, in cases
expressly provided for in the specific legislation and/or public contracts entered into by
Grupo CCR.

\ 13.
CONFIDENTIAL
INFORMATION
13.1.

13.2.

Pursuant to Law 13,709/2018 (Brazilian
General Data Protection Law - LGPD), the
confidentiality of any information or data
produced or maintained in Grupo CCR’s
systems or equipment must be preserved.

Any Grupo CCR’s professional
with access to insider information
about the Company that has not
been publicly disclosed must not
trade the Company’s securities
or divulge insider information to
third parties, under penalty of
disciplinary measures.

\ 14.
RELATIONSHIP WITH THIRD
PARTIES AND USERS
14.1.

14.2.

14.3.

Grupo CCR’s relationships with third parties
must be based on respect, professionalism,
transparency and integrity, applying fair,
robust and transparent procedures in the
selection, approval, qualification, hiring and
evaluation processes.

All third parties must be evaluated
based on technical, legal, economic and
trustworthiness criteria. Any type of
favoritism and discrimination is prohibited,
pursuant to internal guidelines provided for in
the Company’s normative instruments.

Grupo CCR follows its Supplier’s Code of
Ethical Conduct and requires third parties
to do so, complying with the anti-corruption
clauses included in the legal instruments
entered into with the Company.

14.4.
CCR Group is committed to providing excellent services and exceptional client relationship and
satisfaction. Clients must be served in a friendly, courteous, respectful and agile way.

\ 15.
FAIR COMPETITION

15.1.

15.2.

Fair competition is a basic component in
all activities of Grupo CCR. Competition
must be based on ethics and respect for
other companies.

Grupo CCR does not condone cartel
practices, price combinations, industrial
espionage or any other illegal act to obtain
information from its competitors or undue
commercial advantages.

\ 16.
ACCOUNTING BOOKS
AND RECORDS

$$$

16.1.

16.2.

No transaction of economic, financial or equity nature
involving any company of Grupo CCR will be carried
out without adequate record in the commercial or tax
books.

All transactions and payments made by
Grupo CCR will be properly reported to
the responsible areas so that they are
duly verified, justified and booked in the
accounting records from the start.

16.3.
All
supporting
documentation
for
transactions must be maintained and filed
in accordance with legal deadlines.

\ 17.
RELATIONSHIP WITH
SHAREHOLDERS AND INVESTORS
17.1.
Grupo CCR’s relationship with shareholders and investors is built upon
corporate governance practices that ensure the constant maintenance
of the Company’s ethical principles and transparency with its various
stakeholders. To this end, Grupo CCR focuses on accurate, transparent,
timely and straightforward communication, allowing the monitoring of CCR
Group’s activities and performance, ensuring compliance with the laws
governing publicly held companies.

18.1.

\ 18.
PERSONAL DATA
PROTECTION

The Brazilian General Data Protection Law (“LGPD”) aims to regulate the processing
of individuals’ personal data, guaranteeing fundamental rights related to the protection of
freedom, privacy and intimacy of individuals and allowing holders of personal data more
transparency and control over collection and use of their data.

18.2.
Grupo CCR adopts technical and organizational measures to protect the personal data of
holders against accidental or unlawful destruction, loss, modification, communication,
dissemination or unauthorized access.

18.3.
Everyone participating in any project or activity involving the processing of personal data that is
under our responsibility, whether as an employee, partner or supplier, is fully committed to
applying and monitoring the established security controls.

18.4.
With said measures, Grupo CCR reaffirms its commitment to complying with the LGPD,
contributing to protecting the privacy of personal data, freedom of expression, information,
opinion, communication, inviolability of intimacy, honor and image of holders, as well as to
maintaining the economic and technological development.

\ 19.
LEGAL AND
DISCIPLINARY MEASURES
19.1.

19.2.

19.3.

Disciplinary measures may be applied if
employees fail to comply with the rules
established in any of Grupo CCR’s Normative
Instruments, whether as a result of a violation
of the Company’s ethical standards or noncompliance with laws or regulations.

Any violation or suspected violation of this
Code of Conduct and Ethics, or any illegal
or unethical behavior, must be promptly
reported to the Compliance Area through
Grupo CCR’s Whistleblowing Channel:

The Whistleblowing Channel is managed by
an independent and third-party company,
which guarantees the confidentiality and
secrecy of the information obtained and
impartial work. The Whistleblowing Channel
also ensures anonymous reporting, and no
reprisal or retaliation against whistleblowers
acting in good faith is tolerated.

\ 19.
LEGAL AND
DISCIPLINARY MEASURES

canalconfidencial.com.br/
canalconfidencialccr

0800-721-0759

\ 20.
QUESTIONS

20.1.
Questions about this Code may be sent to your line
manager or to CCR’s Compliance Department at
compliance.equipe@grupoccr.com.br.

